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February 25, 2019

Registrar
California State University, Northridge
12 Main Street
Anytown, CA 44444
Dear sir/madam,
Re: RECOMMENDATION FOR ADMISSION
It is my pleasure to offer my unreserved recommendation for John in admission for masters in health administration at California State University, Northridge. I'm a coworker from Western Drug Medical Supply who worked with him from November 2013 to May 2016. During his stay, he served as a referral specialist at the workplace by undertaking some responsibilities which include requesting pre-authorizations from different insurances, medical groups for all types of DME and handling phone calls from PCP offices, patients, medical groups, and insurance companies. Also, John was in charge of assisting patients over the phone regarding their orders and supplies a responsibility he carried out with due diligence.
In regard to John intellectual capacity as I was working with him, I came to realize that he is the kind of person who does not lean on problems but comes up with creative ways to solve the same. It is not once or twice when all other staff members were stuck in their day to day activities but John stepped in and offered substantial solutions. In addition, John is a person of good character whose beliefs that discipline is the key to success in anything he does. Not even in a single situation did I meet John quarreling or engaging in unreasonable argument with the fellow workmates. For that reason, I usually know him as a moral person who can excel in anything he does as long as he is given a fair chance. When dealing with clients, John demonstrated his professionalism by being caring and attentive and willing to take responsibility in providing the best services as possible on behalf of the organization. As a result, John has the ability to academically succeed and advance in his career as he is a self-driven person, motivated and creative person and respected the confidentiality of the client’s information.
For that reason, I would highly recommend John. His outstanding and unquestionable professionalism, intellectual capacity and character are a good indication that he deserves the admission. If I can be of any help in case you need additional information concerning this outgoing young man please do not hesitate to contact me.
Yours faithfully,
Signature
Maria May
Coworker
